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CLASSIFICATION
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 CORRESPONDENCE SYMBOL
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 None

 EXPIRATION DATE

 June 30, 2004

 ADVISORY:  UNEMPLOYMENT INSURANCE PROGRAM LETTER NO. 27-03
 
 TO  : ALL STATE WORKFORCE AGENCIES
 
 FROM :  CHERYL ATKINSON /s/ 

 Administrator
 Office of Workforce Security

 
 SUBJECT  : Directory of Individuals to Contact Regarding State Unemployment Insurance (UI) Tax and

 Tax Performance System (TPS) Matters

1. Purpose. To transmit to state workforce agencies (SWAs) a revised directory of state and Department of
 Labor (DOL) staff involved with UI tax and/or TPS matters.This directory is intended for internal use only.

2. Background. Due to routine changes in personnel and facilities, a periodic update to the directory of state and
 DOL staff is necessary. Updated information primarily comes from SWAs, through their Regional Offices
 (ROs), and includes names, titles, telephone and fax numbers, mail and e-mail addresses of state staff
 designated to respond to inquiries regarding UI tax and TPS matters. Also included is updated information on
 RO staff and National Office (NO) staff as determined by the DOL.

3. Changes. This revised directory is current as of April 30, 2003 and replaces Unemployment Insurance
 Program Letter (UIPL) No. 23-02. SWAs should notify their RO of any changes relevant to this directory. ROs
 will forward the information to the NO, Division of Unemployment Insurance Operations (DUIO) for inclusion in
 the next update of the directory.

4. Action Required. SWAs are requested to provide a copy of the attached directory to appropriate staff.

5. Attachment.
Attachment I. National Office UI Tax Contacts
Attachment II. State UI Tax and TPS Contacts
Attachment III. Regional Office UI Tax Contacts

file:///H|/Tickets/New/UIPLs/dmstree/uipl/uipl2k2/uipl_2302.htm


NATIONAL OFFICE TAX PROGRAM TEAM
 
Rett Hensley
Team Leader

(202)693-3203
(202)693-3975 FAX
hensley.everette@dol.gov

USDOL
Room S4231 
200 Constitution Ave NW
Washington, DC 20210

Eve MacDonald
UI Program Specialist

(202)693-3028
(202)693-3975 FAX
macdonald.eve@dol.gov

Same

Bill Whitt
UI Program Specialist

(202)693-3219
(202)693-3975 FAX
whitt.bill@dol.gov

Same

Gerald Smart
UI Program Specialist

(202)693-3224
(202)693-395 FAX
smart.gerald@dol.gov

Same

mailto:hensley.everette@dol.gov
mailto:macdonald.eve@dol.gov
mailto:whitt.bill@dol.gov
mailto:smart.gerald@dol.gov


State UI Tax and TPS Contacts

ALABAMA
 
Roberta W. Strickland
UC Assistant Administrator,
 Tax

(334) 242-8467
(334) 242-2064 FAX
uctax@dir.state.al.us

Department of Industrial
 Relations
649 Monroe Street
Montgomery, AL 36131

Bill Patton
Supervisor
Central Office, Tax Control

(334) 242-8371
(334) 242-2064 FAX
bpatton@dir.state.al.us

Same

Larry A. Newcomb II
Supervisor, Field Services

(334) 242-8470
(334) 242-2064 FAX
lnewcomb@dir.state.al.us

Same

Pamela Morris
TPS

(334) 242-8136
(334) 353-8470 FAX
pmorris@dir.state.al.us

Same

 

ALASKA
 
Patrick Shier
Supervisor
Employment Security
 Tax

(907) 465-5912
(907) 465-2374 FAX
pat_shier@labor.state.ak.us

Department of Labor
Employment Security
 Division
POB 25509
Juneau, AK 99802-5509

Barbara Duval
TPS

(907) 465-5943
(907) 465-2374 FAX
barbara_duval@labor.state.ak.us

Same

Tax Assistance (800) 448-3527 Same

 

ARIZONA
 
Vacant
Chief, Tax

 Arizona Department of
Economic Security 
3225 North Central Avenue
Suite 1411
Phoenix, AZ 85012

Zonie Brooks
TPS

(602) 248-9354 x 1406
(602) 650-1406 FAX
zbrooks@mail.de.state.az.us

Same

Tax Assistance (602) 248-9396
www.de.state.az.us/links/esa/emp

Same

 

ARKANSAS
 
Jim Waits (501) 682-3253 Arkansas

mailto:uctax@dir.state.al.us
mailto:bpatton@dir.state.al.us
mailto:lnewcomb@dir.state.al.us
mailto:pmorris@dir.state.al.us
mailto:pat_shier@labor.state.ak.us
mailto:barbara_duval@labor.state.ak.us
mailto:zbrooks@mail.de.state.az.us


Chief, Contributions (501) 682-2394 FAX
james.waits@state.ar.us

 Employment
Security Division
POB 2981
Little Rock, AR
 72203

Norma Madden
Status/Rates & TPS
 Supv.

(501) 682-1014
norma.madden.AESD@mail.state.ar.us

Same

Roger Richardson
TPS

(501) 682-1954
(501) 682-2394 FAX
roger.richardson.AESD@mail.state.ar.us

Same

 

CALIFORNIA
 
Robert A. Affleck
Deputy Director
Tax Branch

(916) 653-1528
(916) 653-8760 FAX
mailto:baffleck@edd.ca.gov

Employment Tax
MIC-90
POB 942880
Sacramento, CA 94280-0001

Tim Ragan
TPS Supervisor

(916) 653-1977
(916) 654-6969 FAX
tragan1@edd.ca.gov

Employment Tax
MIC-93
722 Capitol Mall
Sacramento, CA 95814

Angie Hanson
TPS

(916) 654-0133
mailto:ahanson@edd.ca.gov

Same as above

Tax Assistance (888) 745-3886
http://www.edd.ca.gov/

Employment Tax
3321 Power Inn Road, 
Suite 220
Sacramento, CA 95826-6110

 

COLORADO
 
Ruth Martinez
Operations Deputy Chief
 for Tax

(303) 318-9200
(303) 318-9206 FAX
ruth.martinez@state.co.us

Colorado Department of
Labor and Employment
Division of UI Tax
1515 Arapahoe Street 
Tower 2, Suite 200
Denver, CO 80202-2117

Kay Gilbert
TPS Supervisor

(303) 318-9315
kay.gilbert@state.co.us

Colorado Department of Labor and
 Employment
251 E. 12th Ave., 1st Floor
Denver, CO 80203-2272

Robert Nelson
TPS

(303) 318-9316
robert.nelson@state.co.us

Same

Keith Brown
TPS

(303) 318-9322
keith.brown@state.co.us

Same

Nancy Braley
TPS

(303) 318-9318
nancy.braley@state.co.us

Same

Angie Fyfe (303) 318-9324 Same

mailto:james.waits@state.ar.us
mailto:norma.madden.AESD@mail.state.ar.us
mailto:roger.richardson.AESD@mail.state.ar.us
mailto:baffleck@edd.ca.gov
mailto:tragan1@edd.ca.gov
mailto:ahanson@edd.ca.gov
mailto:ruth.martinez@state.co.us
mailto:kay.gilbert@state.co.us
mailto:robert.nelson@state.co.us
mailto:keith.brown@state.co.us
mailto:nancy.braley@state.co.us


TPS angie.fyfe@state.co.us
Gregory Dyes
TPS

(303) 318-9327
gregory.dyes@state.co.us

Same

TPS Team (303) 318-9329 FAX Same
Tax Assistance (303) 318-9100 Same as Ruth Martinez above

 

CONNECTICUT
 
Carl Olandt
UC Director of Accounts

(860) 263-6450
(860) 263-6567 FAX
carl.olandt@po.state.ct.us

Employment Security
 Division
Labor Department
200 Folly Brook Blvd
Wethersfield, CT 06109-
1114

Dave Delaney
Assistant UC Director of
 Accounts

(860) 263-6450
(860) 263-6567 FAX
david.delaney@po.state.ct.us

Same

Warren Smith
TPS

(860) 263-6450
(860) 263-6567 FAX
warren.smith@po.state.ct.us

Same

Tax Assistance (860) 263-6550 Same

 

DELAWARE
 
Karen K. Pasquale
UI Administrator, Tax
 Operations

(302) 761-8353
(302) 761-6637 FAX
kpasquale@state.de.us

Department of Labor
Employment Security
 Division
POB 25509
Juneau, AK 99802-5509

Brian Cavanaugh
TPS

(302) 761-8392
(302) 761-6654 FAX

Same

Tax Assistance (302) 761-8484
http://www.delawareworks.com/

Same except POB 9953

 

DISTRICT OF COLUMBIA
 
Arthur A. Adams
Chief, Division of Tax

(202) 698-7550 Department of Employment
Services
Room 362
609 H Street, NE
Washington, DC 20002

Mark Powell
TPS

(202) 698-3565
(202) 698-5706 FAX
markpowell@59.hotmail.com

Same

 

mailto:angie.fyfe@state.co.us
mailto:gregory.dyes@state.co.us
mailto:carl.olandt@po.state.ct.us
mailto:david.delaney@po.state.ct.us
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FLORIDA
 
David Hagen
UI Tax Contact for Agency for 
Workforce Innovation

(850) 921-3957
(850) 921-3265 FAX
david.hagen@awi.state.fl.us

Agency for Workforce
 Innovation
Unemployment
 Compensation Services
107 E Madison Street,
 MSC 229
Tallahassee, FL 32399-
4141

Nancy Jarvis
Unemployment Tax Compliance
 Coordinator

(850) 488-5019
(850) 922-8426 FAX
jarvisn@dor.state.fl.us

Florida Dept. of
 Revenue
Building D-1, Room
 211
5050 West Tennessee
 Street
Tallahassee, FL 32399-
0100

Sally Bashant
TPS

(850) 245-7439
(850) 921-3252 FAX
sally.bashant@awi.state.fl.us

Agency for Workforce
 Innovation
107 E Madison Street,
 MSC 229
Tallahassee, Fl 32399-
4133

 

GEORGIA
 
Sharon Baker
Chief, UI Tax

(404) 656-4309
(404) 651-6324 FAX
sharon.baker@dol.state.ga.us

Georgia Department of Labor
148 International Blvd., 
Suite 800
Atlanta, GA 30303

Michael Padgett
Chief, Tax Adjudication

(404) 656-3069
(404) 651-4124 FAX

Same except Suite 850

Jean Cody
TPS

(404) 656-3070
(404) 651-9923 FAX

Same except Suite 700

Tax Assistance (404) 656-3122  

 

HAWAII
 
Daniel Takazawa
Chief, Employer
 Services

(808) 586-8927
(808) 586-8929 FAX

Department of Labor and
Industrial Relations
830 Punchbowl Street
Room 437
Honolulu, HI 96813

Sharon Yamaoka
TPS

(808) 586-8985
(808) 586-8989 FAX
pdce@aloha.net

Same except Room 317

Tax Assistance (808) 586-8913 or 8914 Same as for Chief, Employer

mailto:david.hagen@awi.state.fl.us
mailto:jarvisn@dor.state.fl.us
mailto:sally.bashant@awi.state.fl.us
mailto:sharon.baker@dol.state.ga.us
mailto:pdce@aloha.net


http://www.dlir.state.hi.us/  Services

 

IDAHO
 
Mark Whitworth
Chief
Employer Accounts Bureau

(208) 332-3576 x 3266
(208) 334-6301 FAX
mwhitwor@jobservice.us

Idaho Department of Labor
317 W. Main Street
Boise, ID 83735-0760

Penny Clink
TPS

(208) 332-3576 x 3257
(208) 334-6301 FAX
pclink@jobservice.us

Same

Tax Assistance (208) 332-3576 Same

 

ILLINOIS
 
Arlington W. Davis
Revenue Director

(312) 793-1918
(312) 793-6296 FAX
adavis@ides.state.il.us

Illinois Department of Employment Security
401 South State Street
Chicago, IL 60605

Valerie Boyd
TPS

(312) 793-6230
(312) 793-5566 FAX
vboyd@ides.state.il.us

Illinois Department of
Employment Security
Revenue Quality Control, 
7 South
401 South State Street
Chicago, IL 60605

Tax Assistance (312) 793-1900 Same as for Revenue Director

 

INDIANA
 
Pam Grenard
Chief, Tax

(317) 232-7698
(317) 233-6950 FAX
pgrenard@dwd.state.in.us

Indiana Department of 
Workforce Development
Indiana Government Center
10 North Senate Avenue
Indianapolis, IN 46204

Bill Peterson
TPS

(317) 233-6015
bpeterson@dwd.state.in.us

Same

Marty Taber
TPS

(317) 233-6723
mtaber@dwd.state.in.us
(317) 232-6950 FAX

Same

Tax Assistance (317) 232-7436 Same

 

IOWA
 
LeLoie Dutemple
Acting Chief, Tax
 Bureau

(515) 281-8200
(515) 242-6301 FAX
leloie.dutemple@iwd.state.ia.us

Iowa Workforce
 Development
1000 East Grand Avenue

mailto:mwhitwor@jobservice.us
mailto:pclink@jobservice.us
mailto:adavis@ides.state.il.us
mailto:vboyd@ides.state.il.us
mailto:pgrenard@dwd.state.in.us
mailto:bpeterson@dwd.state.in.us
mailto:mtaber@dwd.state.in.us
mailto:leloie.dutemple@iwd.state.ia.us


Des Moines, IA 50319
Aaron Page
Executive Officer
Adjustment Unit

(515) 281-8190
(515) 242-6301 FAX
aaron.page@iwd.state.ia.us

Same

Tena Gaskill
Executive Officer
Collections Unit

(515) 281-8191
(515) 242-6301 FAX
tena.gaskill@iwd.state.ia.us

Same

Janine Clark
Chief, Field Audit

(515) 281-7296
(515) 242-6301 FAX
janine.clark@iwd.state.ia.us

Same

Patricia Schaefer
Chief, Field Audit

(515) 281-8216
(515) 242-6301 FAX
patricia.Schaefer@iwd.state.ia.us

Same

Jim Clark
TPS

(515) 281-8202
(515) 281-7695 FAX
jim.clark@iwd.state.ia.us

Same

Tax Assistance (515) 281-5339 Same

 

KANSAS
 
Paul Bicknell
Chief, Tax

(785) 296-5025
(785) 291-3425 FAX
pbicknell@hr.state.ks.us

Department of
Human Resources
401 SW Topeka Blvd
Topeka, KS 66603

Jerry Cloud
Supervisor, Status

(785) 296-5029
(785) 291-3425 FAX
jlcloud@hr.state.ks.us

Same

Jackie Zabokrtsky
Supervisor, Delinquency

(785) 296-8393
(785) 291-3425 FAX
jmzabokr@hr.state.ks.us 

Same

John Duff
TPS

(785) 296-5010
(785) 291-3425 FAX
jduff@hr.state.ks.us

Same

Tax Assistance (785) 296-5025
(785) 291-3425 FAX
uitax@hr.state.ks.us

Same

 

KENTUCKY
 
Debera Redmon
Manager
Audit and Enforcement

(502) 564-6838
(502) 564-5590 FAX
deberal.redmon@mail.state.ky.us

Dept. for Employment Services
Unemployment Insurance 
CHR Building
POB 948
Frankfort, KY 40602

Courtney Carter
Manager
Status and Accounting

(502) 564-3326
(502) 564-5442 FAX
courtneyl.carter@mail.state.ky.us

Same

Ted Pilcher (502) 564-2369 Same

mailto:aaron.page@iwd.state.ia.us
mailto:tena.gaskill@iwd.state.ia.us
mailto:janine.clark@iwd.state.ia.us
mailto:patricia.Schaefer@iwd.state.ia.us
mailto:jim.clark@iwd.state.ia.us
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mailto:jduff@hr.state.ks.us
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TPS (502) 564-4746 FAX
tedl.pilcher@mail.state.ky.us

Tax Assistance (502) 564-6838 Same

 

LOUISIANA
 
Mike Delafosse
Chief, Tax Operations

(225) 342-2992
(225) 219-4482 FAX
mdelafosse@ldol.state.la.us

Louisiana Department of Labor
POB 98146
Baton Rouge, LA 70804

Charlene Bourgeois
TPS

(225) 644-7232
(225) 644-7345 FAX
cbourgeois@ldol.state.la.us

Louisiana Department of Labor
POB 109
Gonzales, LA 70707

Mary Guess
TPS

(225) 342-2859
mguess@ldol.state.la.us

Louisiana Department of Labor
POB 98146
Baton Rouge, LA 70804

Jeanne Hutson
TPS

(504) 543-4011
jhutson@ldol.state.la.us

Louisiana Department of Labor
POB 3068
Hammond, LA 70401

Tax Assistance (225) 342-2944 Same

 

MAINE
 
Robert Flanagan
Division Director, UC Tax

(207) 287-1248
(207) 287-3733 FAX
robert.flanagan@maine.gov

Maine Department of Labor
20 Union Street
POB 259
Augusta, ME 04332-0259

Allen Cote
TPS

(207) 287-1247
(207) 287-5782 FAX
allen.cote@maine.gov

Same

Tax Assistance (207) 287-3176 Same

 

MARYLAND
 
Dennis Morton
Director, Contributions
 Division

(410) 767-2488
(410) 767-2501 FAX
dmorton@dllr.state.md.us

Department of Labor, Licensing &
 Regulation
Office of Unemployment
 Insurance
1100 North Eutaw Street
Room 414
Baltimore, MD 21201

Pat Wise
TPS

(410) 767-2441
(410) 767-2439 FAX
pwise@dllr.state.md.us

Same except room 504

Tax Assistance (410) 767-2414 Same except Room 411
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MASSACHUSETTS
 
Richard T. Sullivan
Associate Director,
 Revenue

(617) 626-5054
(617) 727-8221 FAX
rtsullivan@detma.org

Massachusetts Division of Employment
 & Training
19 Staniford Street
Boston, MA 02114

Chris Olin
Assistant Director,
 Revenue

(617) 626-6854
(617) 727-8221 FAX
colin@detma.org

Same

Kevin Slyne
Revenue Audit

(617) 626-6816
(617) 727-5620 FAX
kslyne@detma.org

Same

Daniel Upham
Revenue Enforcement

(617) 626-5705
(617) 727-8221 FAX
dupham@detma.org

Same

Mauri Auvinen
TPS

(617) 626-5800
(617) 523-4887 FAX
mauvinen@detma.org

Massachusetts Division of Employment
 & Training
Quality Control Unit
19 Staniford Street
Boston, MA 02114

Tax Assistance (617) 626-5050 Same as for Associate Director

 

MICHIGAN
 
Rodger
 Palm
Tax Director

(313) 456-2160
(313) 456-2161 FAX
rodgerm.palm@ua.state.mi.us

Bureau of Workers & Unemployment
 Compensation
3024 W. Grand Blvd.
Detroit, MI 48202

Robert
 Czech
TPS

(313) 456-2491
(313) 456-2439 FAX
czechrobertj@ua.state.mi.us

Same

Tax
 Assistance

(313) 456-2180 Same

 

MINNESOTA
 
Tom Romens
Tax Director

(651) 296-3626
(651) 297-5283 FAX
tom.romens@state.mn.us

Minnesota Department of
 Economic Security 
390 North Robert Street
St. Paul, MN 55101

John Thomas
Assistant Tax
 Director

(651) 296-3738
(651) 297-5283 FAX
jthomas@ngwmail.des.state.mn.us

Same

Jeanne Flesher
TPS

(651) 205-4350
(651) 297-5283 FAX
jflesher@ngwmail.des.state.mn.us

Same

Tax Assistance (651) 296-6141 Same
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MISSISSIPPI
 
Dale Smith
Chief
Contributions and
 Status

(601) 961-7755
(601) 961-7784 FAX
dsmith@mesc.state.ms.us

Employment Security
 Commission 
POB 22781
Jackson, MS 39225-2781

Gary Harthcock
TPS

(601) 961-7709
(601) 961-7704 FAX
gharthcock@mesc.state.ms.us

Employment Security
 Commission
POB 1699
Jackson, MS 39215-1699

 

MISSOURI
 
Cindy Guthrie
Chief
Employer Contributions

(573) 751-3328
(573) 751-7483 FAX
cguthrie@dolir.state.mo.us

Division of Employment Security 
POB 59
Jefferson City, MO 65104

Maurine McAboy
Chief, Field Audit

(573) 751-3231
(573) 751-5104 FAX
mmcaboy@dolir.state.mo.us

Same

Shauna Qualls
TPS

(573) 751-3625
squalls@dolir.state.mo.us

Same

Donna Bassmann
TPS

(573) 751-7046
(573) 751-8874 FAX
dbassmann@dolir.state.mo.us

Same

Tax Assistance (502) 564-6838 Same

 

MONTANA
 
Joanne Loughney-
Finstad
Bureau Chief
UI Program Support

(406) 444-2747
(406) 444-9038 FAX
jloughney@state.mt.us

Montana Department of Labor and
 Industry 
1327 Lockey Avenue
POB 1728
Helena, MT 59624

Randy Routzahn
TPS

(406) 444-5704
(406) 444-9038 FAX
rroutzahn@state.mt.us

Same

Tax Assistance (406) 444-6900 Montana Department of Revenue
Customer Service Center
POB 5805
Helena, MT 59624-5805

 

NEBRASKA
 
Gary Zook (402) 471-9839 Nebraska Department of Labor Box 94600

mailto:dsmith@mesc.state.ms.us
mailto:gharthcock@mesc.state.ms.us
mailto:cguthrie@dolir.state.mo.us
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Tax Administrator (402) 471-9994 FAX
gzook@dol.state.ne.us

State House Station
Lincoln, NE 68509

Sandy Wegner
TPS

(402) 471-9986
(402) 471-9994 FAX
swegner@dol.state.ne.us

Same

Tax Assistance (402) 471-9994 FAX
dhansen@dol.state.ne.us

Same

 

NEVADA
 
Nancy Samon
Chief,
 Contributions

(775) 687-4599
(775) 687-3186 FAX
nasamon@nvdetr.org

Nevada Department of Employment
 Training and Rehabilitation
500 East Third Street
Carson City, NV 89713-0030

Donna Clark
TPS

(775) 687-5894
(775) 687-3186 FAX
dkclark@nvdetr.org

Same

JoAnne Wiley
TPS

(775) 687-5894
(775) 687-3186 FAX
jgwiley@nvdetr.org

Same

Tax Assistance (775) 687-4545
http://www.detrjoblink.org/

Same

 

NEW HAMPSHIRE
 
Gary Wright
Chief, Tax

(603) 228-4045
(603) 229-4323 FAX
gwright@nhes.state.nh.us

Department of Employment Security
32 South Main Street
Concord, NH 03301

Bert Lombard
Chief, Field Audit

(603) 228-4037
(603) 229-4323 FAX
blombard@nhes.state.nh.us

Same

Steve Casavant
TPS

(603) 228-4136
(603) 229-4314 FAX
scasavant@nhes.state.nh.us

Department of Employment Security
10 West Street
Concord, NH 03301

Tax Assistance (603) 228-4033 Same

 

NEW JERSEY
 
Dorothy D. Toth
Director

(609) 292-2810/2811
(609) 777-4951 FAX
dtoth@dol.state.nj.us

Division of Employer Accounts
New Jersey Dept. of Labor
POB 947
Trenton, NJ 08625-0947

John A. Maroney
Chief Auditor

(609) 292-2321
(609) 292-9563 FAX
jmaroney@dol.state.nj.us

Same

Timothy M. Dechan (609) 777-1744 Same
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Field Auditor (609) 292-9563 FAX
tdechan@dol.state.nj.us

Frances Manco
TPS

(609) 292-7771
(609) 777-4951 FAX
fmanco@dol.state.nj.us

Same

Tax Assistance (609) 663-6400 Same

 

NEW MEXICO
 
Arthur J. Martinez
UI Bureau Chief

(505) 841-8431
(505) 841-9053 FAX
martinezarthurj@state.nm.us

New Mexico
 Dept. of Labor
POB 2281
Albuquerque, NM
 87103

Casandra Encinias
Assistant UI Bureau Chief

(505) 841-8569
(505) 841-8480 FAX
cencinias@state.nm.us

Same

Alice Dominguez
Supervisor, Field Section

(505) 841-8592
(505) 841-8480 FAX
domingueza@state.nm.us

Same

Willard Hunter
Supervisor, Office Section

(505) 841-8563
(505) 841-8480 FAX
whunter@state.nm.us

Same

Lisa Lucero
Acting Supervisor, Quality Control/TPS
 Reviewer

(505) 841-8436
(505) 841-9053 FAX
lylucero@state.nm.us

New Mexico
 Dept. of Labor
POB 1928
Albuquerque, NM
 87102

Tax Assistance (505) 841-8582 Same as for UI
 Bureau Chief

 

NEW YORK
 
Michael S. Baran
Director
Determination & Enforcement
 Office

(518) 457-4120
(518) 485-8604
 FAX

New York Department of
 Labor
State Campus, Bldg 12, 
Rm 542
Albany, NY 12240

Frank Riccardo
Director
Benefit Payment & Tax Accounting

(518) 457-0390
(518) 485-8604
 FAX

Same

Andy Przybylowicz
TPS

(518) 485-5785
(518) 485-5787
 FAX

Same except Room 238A

 

NORTH CAROLINA

mailto:tdechan@dol.state.nj.us
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Phil Smith
Chief, Tax

(919) 733-7506
(919) 715-9655 FAX
phillip.smith@ncmail.net

Employment Security
 Commission
POB 26504
Raleigh, NC 27611

Cleaves Smith
State Office Tax Operations
 Mgr

(919) 733-7396
(919) 733-1255 FAX
smith.cleaves@esc.state.nc.us

Same

Ted Brinn
Field Tax Operations
 Manager

(919) 733-7506
(919) 733-9655 FAX
brinn.tedj@esc.state.nc.us

Same

Stan Linzsey
TPS

(919) 733-9104
(919) 733-1239 FAX
linzsey.stan@esc.state.nc.us

Employment Security
 Commission
Quality Control Unit
POB 25903
Raleigh, NC 27611

Tax Assistance (919) 733-7396 Same as Phil Smith, Chief,
 Tax

NORTH DAKOTA
 
Ray Gudajtes
Business & Applicant Services
 Manager 
(includes Tax, Benefits and Appeals)

(701) 328-2791
(701) 328-1882
 FAX
rgudajte@state.nd.us

Job Service of North
 Dakota
1000 E Divide Avenue
POB 5507
Bismarck, ND 58506-5507

Bill Steckler
TPS

(701) 328-3355
(701) 328-1882
 FAX
bsteckle@state.nd.us

Same

Tax assistance (800) 472-2952 Same

 

OHIO
 
Bill Lind
UC Tax, Bureau
 Chief

(614) 752-7995
(614) 466-6873 FAX
lindw@odjfs.state.oh.us

Ohio Department of Job and Family
 Services
4300 Kimberly Parkway
Columbus, OH 43232

Brad Hawley
Chief, Contributions

(614) 466-2319 x 2200
(614) 752-4811 FAX
hawleyb@odjfs.state.oh.us

Same

Rosby Lee
TPS

(614) 466-2319 x 2434
(614) 752-4811 FAX
leer01@odjfs.state.oh.us

Same

Jenny Gable
TPS

(614) 995-7067
(614) 466-6873 FAX
gablej@odjfs.state.oh.us

Same

Tax Assistance (614) 466-2319 x 2000 Same

 

mailto:phillip.smith@ncmail.net
mailto:smith.cleaves@esc.state.nc.us
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OKLAHOMA
 
Robert Reagan
Chief, Tax
 Operations

(405) 557-7131
robert.reagan@oesc.state.ok.us

Oklahoma Employment Security
 Commission
Will Rogers Memorial Office Bldg
Oklahoma City, OK 73105

Danny Moore
TPS

(405) 552-6785
(405) 557-7256 FAX
danny.moore@oesc.state.ok.us

Oklahoma Employment Security
 Commission
UI Quality Control
2401 N Lincoln Blvd, Rm 102
Oklahoma City, OK 73105

Randall (Randy)
 Smith
TPS

(405) 557-5246
(405) 557-5445 FAX
randall.smith@oesc.state.ok.us

Same

Tax Assistance (405) 557-7170 Same as Robert Reagan

 

OREGON
 
Renee Bryant
Manager, UI Tax

(503) 947-1696
(503) 947-1487 FAX
renee.bryant@state.or.us

Employment Department
875 Union Street NE
Salem, OR 97311

Jayne Martin
TPS Supervisor

(503) 947-1695
(503) 947-1487 FAX
Jayne.E.Martin@state.or.us

Same

Rick Geiger
TPS

(503) 947-1541
rick.g.geiger@state.or.us

Same

Tax Assistance (503) 947-1488, option 5 Same
Tax Assistance, FUTA (503) 947-1537 Same

 

PENNSYLVANIA
 
R. Scot Miedrich
Director,
Bureau of Tax
 Operations

(717) 787-2097
(717) 787-7821 FAX
rmiedrich@state.pa.us

Department of Labor and Industry, Rm.
 915
Labor and Industry Building
7th and Forster Street
Harrisburg, PA 17121

Pam Keating
TPS

(717) 787-4635
(717) 787-8373 FAX
pkeating@state.pa.us

Department of Labor and Industry
Bureau of Employer Tax Operations
7th and Forster Street, RM 900
Harrisburg, PA 17121

Tim Williams
TPS

(717) 783-7569
(717) 783-8373 FAX
twilliams@state.pa.us
 

Same

 

mailto:robert.reagan@oesc.state.ok.us
mailto:danny.moore@oesc.state.ok.us
mailto:randall.smith@oesc.state.ok.us
mailto:renee.bryant@state.or.us
mailto:Jayne.E.Martin@state.or.us
mailto:rick.g.geiger@state.or.us
mailto:rmiedrich@state.pa.us
mailto:pkeating@state.pa.us
mailto:twilliams@state.pa.us


PUERTO RICO
 
Alvilda Marin
Acting Director,
Contributions Section

(787) 754-5262
(787) 753-2097 FAX

Bureau of Employment Security
Division of Labor & Human Services
12th Floor
POB 1020
San Juan, PR 00919-1020

Jose Pomales
TPS

(787) 754-5269
(787) 753-2097 FAX

Same

Steve Casavant
TPS

(603) 228-4136
(603) 229-4314 FAX
scasavant@nhes.state.nh.us

Department of Employment Security
10 West Street
Concord, NH 03301

Tax Assistance (603) 228-4033 Same

 

RHODE ISLAND
 
John L. Huppee
Chief, Tax Operations

(401) 222-3688
(401) 222-3694 FAX
johnh@gw.doa.state.ri.us

Rhode Island Division of Taxation
One Capitol Hill
Providence, RI 02908-5829

Kenneth Iavarone
Principal Revenue Agent

(401) 222-4920
(401) 222-3694 FAX
kennethi@gw.doa.state.ri.us

Same

Alan Merritt
TPS

(401) 222-4799
(401) 222-3694 FAX
alanm@gw.doa.state.ri.us

Same

Tax Assistance (401) 222-3696 Same

 

SOUTH CAROLINA
 
Jim Singleton
Division Director

(803) 737-3070
(803) 737-2659 FAX
jsingleton@sces.org

South Carolina Employment Security
 Commission
POB 995
Columbia, SC 29202

Jack Sanders
Division Director, Field
 Service

(803) 737-2499
(803) 737-0299 FAX
jsanders@sces.org

Same

Calvin McWhorter
TPS

(803) 737-0220
(803) 737-0282 FAX
cmcwhorter@sces.org

South Carolina Employment Security
 Commission
Quality Control Unit
POB 8177
Columbia, SC 29202

Tax Assistance (803) 737-3075 Same as for Jim Singleton

 

SOUTH DAKOTA
 
Mike Buske (605) 626-2312 x 4250 South Dakota Dept. of Labor

mailto:scasavant@nhes.state.nh.us
mailto:johnh@gw.doa.state.ri.us
mailto:kennethi@gw.doa.state.ri.us
mailto:alanm@gw.doa.state.ri.us
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Chief, Tax (605) 626-2322 FAX
michael.buske@state.sd.us

420 South Roosevelt
POB 4730
Aberdeen, SD 57402-4730

Dan Nikolas
TPS

(605) 626-7649 x 4354
(605) 626-2322 FAX
daniel.nikolas@state.sd.us

Same

Tax Assistance (605) 626-2312 Same

 

TENNESSEE
 
James Matheney
Director,
Employer Accounts
 Operation

(615) 741-2346
(615) 741-7214 FAX
jim.matheney@state.tn.us

Department of Labor and Workforce
 Development
500 James Robertson Parkway
8th Floor Davy Crockett Tower
Nashville, TN 37245-3500

Robert Taylor
TPS

(615) 741-3618
(615) 532-6775 FAX
robert.l.taylor@state.tn.us

Department of Labor and Workforce
 Development
Tax Performance System
500 James Robertson Parkway
10th Floor Davy Crockett Tower
Nashville, TN 37245-2700

 

TEXAS
 
Steve Riley
Program Director, Tax

(512) 463-2699
(512) 463-9111 FAX
steve.riley@twc.state.tx.us

Texas Workforce Commission
Tax Section 
101 East 15th Street
Austin, TX 78778

John McLandrich
TPS

(512) 936-3061
(512) 475-1182 FAX
john.mclandrich@twc.state.tx.us

Texas Workforce Commission
UIS & CS/QC, RM 300 
101 East 15th Street
Austin, TX 78778

Tax Assistance (512) 463-2700 Same as for Steve Riley

 

UTAH
 
Bill Starks
Chief, Contributions

(801) 526-9575
(801) 526-9236 FAX
billstarks@utah.gov

Utah Dept. of Workforce Services
140 East 300 South 
POB 143001
Salt Lake City, UT 84114-3001

Dave Shore
TPS

(801) 526-9623
(801) 526-9236 FAX
dshore@utah.gov

Same

Tax Assistance (801) 526-9400 Same
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VERMONT
 
Maria Beede
UC Program
 Administrator

(802) 828-4254
(802) 828-4248 FAX
mbeede@det.state.vt.us

Vermont Department of Employment
 and Training
POB 488
Montpelier, VT 05601

John Santorello
TPS

(802) 828-4167
(802) 828-4046 FAX
jsantorello@det.state.vt.us

Same

Tax Assistance (802) 828-4252 Same

 

VIRGINIA
 
Otis C. Dowdy
Chief, Tax

(804) 371-6325
(804) 786-5890 FAX
odowdy@vec.state.va.us

Virginia Employment Commission
POB 1358
Richmond, VA 23218

Vacant
TPS 

  

 

VIRGIN ISLANDS
 
Jaime Velez
Acting Chief,
 Tax

(340) 773-1440 x 236
(340) 773-1515 FAX

Virgin Islands Employment Security
 Agency
POB 789
St. Croix, 
US Virgin Islands 00821

Jose Pomales
TPS

(787) 754-5269
(787) 753-2097 FAX

Same

Steve Casavant
TPS

(603) 228-4136
(603) 229-4314 FAX
scasavant@nhes.state.nh.us

Department of Employment Security
10 West Street
Concord, NH 03301

Tax Assistance (603) 228-4033 Same

 

WASHINGTON
 
Vacant
Chief, UI Tax Administration

 Employment Security Dept
POB 9046
Olympia, WA 98507-9046

Linda Foshaug
TPS

(360) 438-4869
(360) 438-4783 FAX
lfoshaug@esd.wa.gov

Same

Tax Assistance (360) 902-9360 Same

 

mailto:mbeede@det.state.vt.us
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WEST VIRGINIA
 
Wade Wolfingbarger
Assistant Director,
Contributions
 Accounting

(304) 558-2675
(304) 558-1324 FAX 
wolfiw@stmail.wvnet.edu

Bureau of Employment Programs UC
 Division
State Office Bldg
112 California Ave 
Charleston, WV 25305-0112

Beverly Morris
Supervisor
Acting TPS

(304) 558-0195
(304) 558-0258 FAX
morrisb@0258wvnet.edu

Bureau of Employment Programs
 Internal Audit
112 California Ave, RM 5602 
Charleston, WV 25305

 

WISCONSIN
 
Mary Anderson
Director, 
Bureau of Tax and
 Accounting

(608) 266-3177
(608) 267-1400 FAX 
anderma@dwd.state.wi.us

Department of Workforce
 Development
UI Division
POB 7942 – GEF 1 
Madison, WI 53702

Jeff Meisenheimer
TPS

(608) 264-6806
(608) 267-4326 FAX
meisej@dwd.state.wi.us

Department of Workforce
 Development
201 E Washington Ave, RM 347 
Madison, WI 53707

Tax Assistance (608) 261-6700 Same as TPS

 

WYOMING
 
Wendy Tyson
Administrator

(307) 235-3201 (Casper)
(307) 777-7471 (Cheyenne)
(307) 235-3278 FAX 
wtyson@state.wy.us

Department of Employment
Employment Tax Division
100 West Midwest
POB 2760 
Casper, WY 82602-2760

Bob Ford
TPS

(307) 235-3247
(307) 235-3278 FAX 
bford@state.wy.us

Same

Tax Assistance (307) 235-3217 Same
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REGIONAL OFFICE UI TAX CONTACTS

 

REGION 1 - NEW YORK / BOSTON
 
Timothy S. Martin
UI Program Specialist

(617)788-0121
(617)788-0125 FAX
martin.timothy@dol.gov

USDOL/ETA
JFK Federal Bldg., Rm E-350
Boston, MA 02203

Cynthia Green
UI Program Specialist

(212)337-2192
(212)337-2144 FAX
green.cynthia@dol.gov

USDOL/ETA
201 Varick Street, Rm 755
New York, NY 10014

 

REGION 2 - PHILADELPHIA
 
Rosemary Williams-Raysor
UI Program Specialist

(215) 861-5239 
(215) 861-5261 FAX
williams-raysor.rosemary@dol.gov

USDOL/ETA
170 S Independence Mall West
Suite 825 East
Philadelphia, PA 19106

REGION 3 - ATLANTA
 
Stephen Dean
UI Program Specialist

(404) 562-2122 
(404) 562-2153 FAX
dean.stephen@dol.gov

USDOL/ETA
61 Forsyth Street, Rm 6M12
Atlanta, GA 30303

 

REGION 4 - DALLAS
 
Gayle Jenkins
UI Program Specialist

(214) 767-2088 
(214) 767-5122 FAX
Jenkins.gayle@dol.gov

USDOL/ETA
525 Griffin Square Bldg, Rm 317 
Dallas, TX 75202

Kathy Harris
UI Program Specialist

(303) 844-1577
(303) 844-1744 FAX
harris.kathy@dol.gov

USDOL/ETA
1999 Broadway Street, Rm 1780
Denver, CO 80202

REGION 5 - CHICAGO
 
Linda K. Mulcahey
UI Program Specialist

(312) 353-3269 
(312) 353-4474 FAX
mulcahey.linda@dol.gov

USDOL/ETA
230 S Dearborn Street, 6th Floor
Chicago, IL 60604

Steve Weigel
UI Program Specialist

(816) 502-9000
(816) 502-9001 FAX
weigel.steve@dol.gov

USDOL/ETA
1100 Main Street, Suite 1050
Kansas City, MO 64105

 

REGION 6 - SAN FRANCISCO
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Dale Kilbourne
UI Program Specialist

(415) 975-4629 
(415) 975-4612 FAX
kilbourne.dale@dol.gov

USDOL/ETA
POB 3767
San Francisco, CA 94119

mailto:kilbourne.dale@dol.gov
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