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Managing Job Seeker Activities

1 Solicit and Respond to Customer Feedback r)—(_ X x{x[x|x[x|x|[x{x}]x
2 Promotes Career Center Services XXX X | X[ XXX |x]|X]|X
3 Broker Labor Market Information Xix[xix|x}x}ixix|x]|x X
4 Translate Work Tasks into Skills XX |x|{x|xtx|x|x]x}x]x]|x
5 Orient to and Assist with Self-Helf Resources X | x| x|x X X | x| X X
6 Conduct Group Workshops X{x x| x| x| xtx|x|{x{x]x]|x
7 Link with Other Employment and Training and Community Resources x| x| x| x|x}]x X1 X |x X
8 Manage Employer Accounts XX I X PX XX | X | X71X]X X
9 Conduct Post-Placement Foilow-Up X | x| x|x x | x X
10 Identify Post-Employment Training Options X | X | x{x|Xx]X X | X X
11 Assessing Customers' Skills X x| xix X[ X | x|x
12 XIxlIx{x]x X x| x|x




