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WORKSHEET QC- 1
ORGANI ZATI ON

State Dat e Revi ewer

. Questions

1. Does the QC supervisor (QCS) report to one of Yes C
the foll owi ng? No @

a. A person who has no line responsibility for any function
audi ted by QC.

b. The head or deputy head of the SESA.

c. The head or deputy head of U, or equivalent, who has staff
or |line managenent responsibility for other functions and
activities in addition to benefits.

Name, title of QCS superior:

2. Are the QC supervisor and investigators Yes C
covered by the State Merit Systen? No @
3. Does the QC unit have access (by policies Yes (@
and procedures) to the records and data bases No C

necessary to carry out its functions?

1. Conclusion

SESA adheres to QC requirenents. ]
SESA does not adhere to QC requirenents - agrees [
to correct.

SESA does not adhere to QC requirenents - does not [_]
agree to correct.

[11. Explanation




WORKSHEET QC- 2
AUTHORI TY

St at e Dat e Revi ewer

. Actions. Enter the nunber fromthe "Options" section bel ow
whi ch expl ains how the follow ng are issued:

Monet ary redeterm nations
Fi ndi ngs of fraud
Nonmonet ary determ nati ons/redet erm nations

O her actions not included above (OP's, UP s,
voi ded offsets, etc.) Ildentify:

1. Options

1. The SESA's witten policies and procedures give the QC unit
the authority to issue determ nations/redeterm nations when
errors are found in a case.

2. The QC unit refers findings to other units to issue

determ nations/redeterm nations, and in the event of disputes
wWith those units, the QC unit has access to a higher authority to
obtai n resol ution.

3. Oher (explain)

[11. Concl usion

SESA adheres to Quality Control requirenents.

SESA does not adhere to QC requirenents - agrees
to correct.

SESA does not adhere to QC requirenents - does
not agree to correct.

0L

V. Explanation:




WORKSHEET QC- 3
VRI TTEN PROCEDURES

State Dat e Revi ewer

. Questions

1. Does the SESA QC Operations Handbook Yes
cover all investigative and adm nistrative

functions of the QC unit? Consider the follow ng: No

- Responsibilities of QC staff

- Support - data processing

- Maintaining data files

- Sanpling

- Assignnment of cases

- Investigations

- Interstate procedures for assisting other
States and requesting assi stance from
ot her States

- Coding/error classification

- Records - data input, docunentation,

retention
- Rel ationships with other SESA units - BPC,

Benefits, Tax, Appeals, LGs, JS
- Process for making determ nations

resulting from QC investigations

2. Have the procedures been adapted to Yes
particul ar circunstances of the State? Consider
the foll ow ng: No

- Work search requirenents
- ES registration requirenents
- Procedures for obtaining necessary

dependency information, if applicable
- Procedures for contacts with non-English

speaki ng cl ai mants



3. Ascertain whether or not the requirenents of ET Handbook No.
395, including Appendix C - Investigation Guide, have been
properly incorporated i nto SESA procedures:

a. Are the procedures consistent with Yes (
ET Handbook No. 395? Consi der: No (C
- Data collection

| nvestigations

Docunent ati on

Retenti on of records

- Reporting
WORKSHEET QC- 3 (page 2 of 2)

State Dat e
b. Are the investigative procedures Yes (
designed to accord with standard SESA
fact-finding practices? No C
c. Do the investigative procedures facilitate Yes C
t he case conpletion tineliness objectives? No (C
d. Do the SESA procedures outline
specifically that hearings be attended by Yes (
the investigator responsible for the
det erm nati on bei ng appeal ed? No C
e. Do instructions for conpleting the
required formats specify that the investigator Yes (
must explain if the informati on was not
obtai ned by an in-person interview, and if No
not, what attenpts to do so were nmade? (This
may be satisfied by space on the formats
specifically designated for this information.)
1. Conclusion

SESA adheres to QC requirenents. [:]

SESA does not adhere to QC requirenents - agrees ]

to correct.

SESA does not adhere to QC requirenents - does not [:]
agree to correct.



[11. Explanation

WORKSHEET QC- 4
FORMG

State Dat e Revi ewer

| . Quest i ons

Cl ai mant _Questionnaire

1. Has the questionnaire been altered as
required to cover specific provisions of
State | aw? Consider the follow ng:

- Base period separations
- Base period wages

- Lag period separations

- Wrk search requirenents
- ESregistration

- Inconme during key week

- Dependency al | owances

2. Are all changes to the questionnaire
adequate to obtain the necessary
i nf ormati on?

3. Were changes to the questionnaire limted

to those necessitated by specific provisions
of State | aw?

St andard Formats

4. Work Search Verification - Enployer

a. Are questions on the form adequate to

Yes (o
No (
NA
Yes C
No (e
NA (O
Yes C
No C
NA (o
Yes (




determ ne whether claimant's work search
contacts were acceptable according to the
SESA witten | aw and policy?

b. |Is space provided for signature of the

i nvestigator, signature of the person interviewed,
and the date?

5. Wrk Search Verification - Labor O gani zation

a. Are questions on the form adequate
to determne claimant's union status?

WORKSHEET QC- 4
State Dat e

b. Are questions on the form adequate to
determ ne, according to SESA witten | aw and
policy, if any issues resulted fromreferrals

to enployers, referral refusals, or job refusal s?

c. |Is space provided for signature of the
I nvestigator, signature of the person interviewed,
and the date?

6. Enpl oynment/Wages/ Ear ni ngs Verification

a. Are questions on the form adequate

to obtain, according to SESA witten | aw and
policy, reason for separation from enploynent,
base period earnings, and earnings received
during the benefit year?

b. 1s space provided for signature of the
I nvestigator, signature of the person
i ntervi ewed, and the date?

7. Disqualifying/ Deductible Incone Verification

a. Are questions on the form used/ devel oped

for QC adequate to determne eligibility or
reductions to benefits, according to SESA

witten |l aw and policy, regarding receipt of or
application for pension/incone/other renuneration?

b. 1s space provided for signature of
I nvestigator and date?

8. Authorization to Release Information. | f

No (e
Yes (
No C
Yes C
No C
(page 2 of 3)
Yes (
No C
Yes (
No C
Yes (C
No (o
Yes (
No C
Yes (
No C
Yes C
No (o

Yes (o



required by the State, is the form used/ devel oped No C

for QC adequate according to SESA requirenents? NA C

9. Factfinding Statenment. Does the form

used/ devel oped for QC provide space for the Yes C

signature of the person providing the

i nformation and the date? No C
WORKSHEET C- 4 (page 3 of 3)

State Dat e

10. Dependency Eligibility Verification

a. Are questions on the form adequate to Yes (C
obtain, according to SESA witten |aw and policy,
I nformati on necessary to determne eligibility? No C
b. |Is space provided for signature of the Yes C
i nvestigator and the date? No C
11. Summary of Investigation Narrative
a. |s adequate space provided on the form Yes C
to enter pertinent facts of the case? No C
b. If a "fill-in-the-blank" summary is Yes (
used, is it adequate to summarize pertinent
facts of cases? No C
c. |s space provided for signature of the Yes (C
i nvestigator and date? No C
1. Conclusion
SESA adheres to QC requirenents. [ ]
SESA does not adhere to QC requirenents - agrees [::]
to correct.
SESA does not adhere to QC requirenents - does [::]
not agree to correct.



[11. Explanation

WORKSHEET QC-5
SAMPLE SELECTI ON, ASS| GNVENT, AND EXCEPTI ONS REVI EW

State Revi ew Dat e

Type of Review. Progress (. (Quarterly) Final C
Revi ewer Bat ch nunbers:

. QUESTI ONS.

A. Sanple Selection and Assignnment (Non-downl oadi ng St ates)

1. In each sanple, was the nunber of cases

assi gned the sane as the nunber pulled? (7 Yes (> No
2. In all sanples reviewed, were the cases
assigned the sane as those pull ed? (0 Yes (7 No

( Downl oadi ng St at es)

3. I n each batch checked, were the sanme cases down-
| oaded that were pulled by ADP progranf (" Yes (0 NO

B. Adequacy of Sanple Levels (all States)

1. Did this State, in one or nore weeks, fall

bel ow t he m ni num weekly sanpl e? (> Yes (7 No
2. Gven the cumul ative nunber of cases sanpl ed

to date, is this State likely to neet its annual sanple

all ocation in the cal endar year? (0 Yes () No

C. Sanpling Exceptions (all States)




1. Has the State experienced exceptions which
affect representativeness in its weekly sanples? (7 Yes
2. Has the SESA experienced any sanples which
i ncl uded one or nore extraneous cases? (0 Yes
3. Has one or nore weekly batches picked the
same key week ending date for all cases, or provided other
dat a suggesting exclusion of appropriate types of clains
fromweekly sanpling frame(s), for exanple: OCWCs, UCFEs,
UCXs? (" Yes

(0 No
(> No

(> No

1. EXPLANATI ON (Describe problens or sanpling exceptions
SESA has experienced in sanple selection or assignnent, if any;
detail efforts (TA or corrective action) undertaken to renedy

t hese situations.)

WORKSHEET QC- 6

CASE TI MELI NESS

State Dat e Revi ewer

Revi ew for cal endar year

Type of review (7 Progress - for quarter(s)
() Fi nal
. Questions

. What % of cases was conpleted within 60 days?

2. What % of cases was conpleted within 90 days?

1. Conclusion

SESA neets tineliness requirenents.

SESA does not neet tineliness requirenents - agrees [ ]

to correct.

SESA does not neet tineliness requirenments - does not ]

need to correct.



SESA does not neet tineliness requirenments - does not [ |
agree to correct.

[11. Explanation

WORKSHEET QC - 7
| NVESTI GATI VE EXCEPTI ON REPORT

STATE DATE MONI TOR
TYPE OF REPORT: () Progress Report - QTR Ending

E=Excepti ons
() Final Report - CY
C=Cases with

Excepti ons
| QUARTERLY COVPARI SON

# Cases Reviewed # Cases Qrr. # Cases Qr. # Cases Qr.
for QTR. No Except's W Except's Mul ti. |:|
Except's

1st Quarter 2nd Quarter 3rd Quarter

4t h Quarter

Exception Category #E #C 9%C #E #C 9%C #E #C oC
#E #C oC

The QC Unit DI D NOT:

| NVESTI GATI VE EXCEPTI ONS
| dentify an issue oy I I e

| Oy I I

Pursue issues to a
supportable conclusion [ | | [ | L_JL 101 [ 0L
L L 1L |




Properly resol ve issue
T T ]

PROCEDURAL EXCEPTI ONS
Apply QC procedures

i

CODI NG EXCEPTI ONS
Code case accurately

Il YEAR TO DATE

# Cases # Cases YTD # Cases YTD #
Cases YTD

Revi ewed No Exceptions Wth Exceptions Mul ti .
Except's

Exception Category

The QC unit DI D NOT:

| NVESTI GATI VE EXCEPTI ONS

#E

#C o€ Affected #E D sagreed

I dentify an issue

Pursue issues to a
support abl e concl usi on

Properly resol ve issue

PROCEDURAL EXCEPTI ONS

Apply QC procedures
correctly

CODI NG EXCEPTI ONS
Code case accurately

11 EXPLANATI ON and
COMMVENT S

IRt




QC-8 Report Date: 08/27/1992
Case Activity Report

Case Availability As OF 08/27/ 1992

New YTD RO Previ ously Sanpl ed Cases
Cases Cl osed
State Avai | Cases (1) Pend Not Rev'd (2) Reopen

AZ 0 31 3 4 0

CA 0 0 0 0 0

HI 0 0 0 0 0

NV 0 0 0 0 0

Tot al 0 31 3 4 0

(1) Cases reviewed and have exceptions outstandi ng.

(2) Regional reviewed cases closed by RO & reopened by the
State after RO closure. (Any case with a reopen date
greater than or equal to the RO closure date, for any
reopen code.)

Cases Sanpl ed For Cal endar Year 1992

State 1st 2nd 3rd 4t h YTD
Nanme Qr Qr Qr Qr Tot al
AZ 38 0 0 0 38
CA 0 0 0 0 0
HI 0 0 0 0 0
NV 0 0 0 0 0




QC-9 - ANNUAL QC ADM NI STRATI VE DETERM NATI ON

State Date of Conpletion

Nane of Regional Staff Person
Conpl eting Determ nation

Requi r enent Regi onal O fice Deternination

SESA Adher es SESA Does Not Adhere

Organi zati on

Aut hority

Witten Procedures

For ns
SESA Sanpl e Sel ection

Ti nel i ness of Case
Conpl eti on

| nvesti gative Procedures

‘;’3’&’3 00 ®
‘;a’va SHONNS

If any requirenent(s) is(are) not net, explain SESA status.
Addi tional narrative and docunentation should be attached to
support the conclusion, if not previously transmtted.

Summary Deternination:

SESA's adm nistration of the Quality Control program
|:| meet s |:| does not neet Federal regul ations.

Comrent s:
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